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Breaking the silence: addressing mental health stigma in South Africa 
October is SA mental well-being month

Johannesburg - Mental health, a fundamental component of well-being, continues to be a critical global issue. The World Health Organization (WHO) defines mental health as "a state of well-being in which every individual realises their potential, can cope with the normal stresses of life, work productively and fruitfully, and contribute to their community." Yet over 970 million people around the world struggle with mental illness, underscoring the urgent need to address mental health challenges and the associated stigma. As October highlights mental health awareness in South Africa, we must commit to continuous efforts supporting mental wellness throughout the year.
Our understanding of mental illness has evolved significantly since ancient times, thanks to advances in knowledge and awareness. In South Africa, mental health takes precedence each October through various initiatives aimed at educating the public, reducing stigma, and combating discrimination against those living with mental illness.

Despite these efforts, deep-rooted stereotypes and myths persist, posing significant barriers to overcoming mental health challenges. Common misconceptions include the erroneous belief that mental illness signifies personal weakness or affects only specific individuals. There is also a dangerous stereotype that individuals with mental illness are inherently unsafe. These myths foster fear, judgment, and discrimination, discouraging many from seeking the help they need.

The truth, however, is that mental health affects everyone. As the WHO clarifies, mental health encompasses more than just the absence of disorders; it exists on a complex continuum, experienced uniquely by each person. The COVID-19 pandemic underscored this reality as depression, anxiety, and job stress became prevalent, impacting individuals, families and communities. This shared experience of stress and changes in behaviour, emotions, and thinking is a significant reminder of our collective vulnerability and the need for open dialogue and support.

To foster a supportive culture that encourages individuals to seek help, it is crucial to dismantle misconceptions and break the stigma surrounding mental health. It begins with educating ourselves and others about mental health conditions and treatments, empowering individuals to understand their complexities. Openly discussing mental health issues can further normalise these experiences, reducing feelings of isolation among those affected.
Additionally, avoiding stigmatising language is vital. Historically, terms like "insane" used to describe those with mental illnesses reflect outdated norms and perpetuate harmful stereotypes. Instead, we should adopt a respectful and understanding tone when discussing mental health.

At Medshield, we recognise mental health as a fundamental element of overall health and well-being, influencing our ability to make decisions, build relationships, and engage with our environment. We encourage our members to prioritise self-care and seek professional help if they experience warning signs such as difficulty sleeping, concentrating, or losing interest in enjoyable activities.

With appropriate early intervention, many individuals with mental illnesses can achieve full recovery and lead fulfilling lives. For those with recurring conditions, mental illness can be managed similarly to chronic health issues like diabetes or heart disease. Practicing prevention is critical. By engaging in regular exercise, maintaining a balanced diet, prioritising sleep, and participating in relaxation activities, individuals can significantly reduce their risk of developing mental illnesses.

Acknowledging the increasing importance of mental health well-being, Medshield has incorporated a new Mental Health Medicine benefit for 2025 in addition to our brand new Medshield Mind mental well-being platform (https://medshield.co.za/2025-products/2025-extra-value/), a cutting-edge platform designed to bring mental health support to your fingertips. Whether you're looking for ways to manage stress or seeking more profound mental wellness guidance, Medshield Mind provides a comprehensive suite of resources accessible from your favourite devices. Join expert-led workshops, engage with interactive tools, and explore various self-help resources that fit your lifestyle. With features like guided meditations and personalised content recommendations, Medshield Mind is your go-to hub for developing a healthier, more resilient mindset. Explore Medshield Mind and embark on your journey towards a more balanced, mindful life anytime, anywhere.

Addressing mental health stigma requires a collective effort. By fostering understanding, encouraging open conversations, and practising self-care, we can create a supportive community where everyone feels empowered to seek help.
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FURTHER MEDIA INFORMATION AND INTERVIEW REQUESTS

· Stone issues this release on behalf of the Medshield Medical Scheme.
· For media enquiries or interview requests, please contact Willem Eksteen, CEO of Stone or a media liaison member of the Stone team at media@stone.consulting / 011 447 0168
· Alternatively, contact Lilané Swanepoel at Medshield at 010 597 4982 / lilanes@medshield.co.za 

MORE INFORMATION ON THE 2025 MEDSHIELD BENEFIT OPTIONS AND CONTRIBUTIONS

Benefits and Contribution amendments are subject to CMS approval.

Please refer to the 2025 Product Page on the Medshield website at https://medshield.co.za. 

You can review the benefit adjustments, and value adds and download the 2025 benefit guides by visiting https://medshield.co.za/2025-products/2025-benefit-options/ or by scanning the relevant QR code:

	Benefit package and descriptor
	QR code to view more detail

	PremiumPlus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the freedom to manage daily healthcare expenses through a comprehensive Personal Savings Account and extended Above Threshold Cover. 
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	MediBonus provides mature families and professionals with unlimited hospital cover in a hospital of their choice, with In-Hospital Medical Practitioner consultations and visits paid at 200% Medshield Private Tariff, and the independence to manage daily healthcare expenses through a substantial Day-to-Day Limit.
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	MediSaver is perfect for independent individuals and young professionals thinking about expanding their families. MediSaver offers unlimited hospital cover in the Compact Hospital Network, with the freedom to manage daily healthcare expenses through a generous Personal Savings Account.
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	MediPlus provides middle to upper-income families with complete healthcare cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a generous Day-to-Day Limit. Benefits are identical in both categories, Prime and Compact, with care coordination and doctor referral mandated on MediPlus Compact. 
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	MediCore is ideal for healthy individuals looking for comprehensive hospital cover, with daily healthcare expenses self-managed. This option offers unlimited hospital cover in the Compact Hospital Network, with In-Hospital Medical Practitioner consultations and visits paid at Medshield Private Tariff 200%. Day-to-day healthcare expenses are self-funded.
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	MediValue is the ideal option for growing families. It offers affordable cover for major medical and daily healthcare needs. Unlimited hospital cover is provided through a choice of two hospital networks, Prime or the value-focused Compact Hospital Network. Daily healthcare expenses are covered through a sizeable Day-to-Day Limit. Benefits are identical on both options, MediValue Prime and MediValue Compact, with care coordination and doctor referral mandated on MediValue Compact.
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	MediPhila is ideal for families seeking first-time access to affordable private medical cover. As a MediPhila member, you have full cover for Prescribed Minimum Benefit (PMB) treatment plus R1 million per family for non-PMB In-Hospital treatment in the MediPhila Hospital Network. Coupled with this is Day-to-Day cover for your essential daily healthcare needs.
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	MediCurve If you are tech-savvy, young and healthy, then MediCurve is the ideal first-time option for you! MediCurve provides generous hospital cover in the MediCurve Hospital Network combined with unlimited virtual Family Practitioner consultations and essential optical and dental cover through network providers
	[image: A qr code on a white background

Description automatically generated]




MORE ABOUT MEDSHIELD MEDICAL SCHEME

· You never know when you or your family member/s may require medical care or treatment, and most importantly, whether you will have funds available to cover the costs. Medshield is a healthcare fund where all members contribute to the fund every month to cater for medical coverage should the need arise. Medshield is a healthcare fund where all members contribute towards the fund monthly to cater for medical cover should the need arise. 
· Medshield has been in operation since 1968, making us one of the most experienced, knowledgeable, and reliable medical schemes in South Africa. Our extensive experience in the healthcare sector guides our understanding of our members' needs. Our excellent cover and benefits and the best quality systems and services have resulted in our exceptional size and strength. 
· Each of our options offers affordably priced benefits. We continuously review and improve the range of benefits in each option to bring you what you need.  
· We partner with our stakeholders to enable access to sustainable and affordable quality healthcare through innovative products and benefits.
· Our impeccable reputation of prompt payments to hospitals, doctors, pharmacies and other medical caregivers guarantees approval from service providers when you present your Medshield membership card. 
· Our extensive partner networks place us in the perfect position to offer exceptionally competitive rates to our members. 
· Medshield is well-represented throughout all nine provinces and provides seamless access to service providers in your area. Our geographical spread provides convenience if it becomes necessary for you to have a personal discussion with one of our experienced consultants. We also have a streamlined online claim submission system and immediate contact centre assistance, making it easier to manage your membership and claims from the convenience of your home or office. 
· Another distinguishing factor is our extensive range of additional benefits and services. These benefits and services have been designed to give members additional support when needed, for instance, in an emergency or when suffering from a chronic or life-threatening condition. 
· Compared with other medical schemes, our trustworthiness, impeccable history, and exceptional service guarantee that we come out tops! 
· As the interface between the Scheme and our members, Medshield staff are the backbone of our customer service delivery. The successful delivery of service depends entirely on the calibre of our people.


image1.png




image2.png




image3.png




image4.png




image5.png




image6.png




image7.png




image8.png




image9.jpeg




image10.jpeg
MEDSHIELD MEDICAL SCHEME

PO Box 4346 Randburg 2125

Physical Address: 5th - 7th Floor, 192 Bram Fischer Drive
(Entrance Sneddon Street), Ferndale, Randburg 2196
Contact Centre Number 086 000 2120
www.medshield.co.za

An Authorised Financial Services Provider (FSP 51381)

MEDSHIELD

medical scheme




